
Administering the website

Cookie files are used in order to:

Identity of the controller

Contact details of the controller

Contact details of the data protection officer

Purposes of processing, grounds for processing and scope of processed 
data

Recipients of data

Centrum e-Zdrowia attaches particular importance to respecting the 

privacy of users visiting the website (www.cez.gov.pl) administered by CeZ. 

Data collected in log journals are used only for the purposes of the website 

administration. All data of users obtained through the website are intended 

solely for the use of CeZ.

All activities related to the functioning of the website www.cez.gov.pl, CeZ undertakes through its organizational units.

The controller of your data is Centrum e-Zdrowia, with its registered office in Warsaw (00-184) 
at ul. Stanisława Dubois 5A 

Centrum e-Zdrowia has appointed a data protection officer, who you can contact via email iod@cez.gov.pl. The data 
protection officer can be contacted in all matters related to the processing of personal data and exercise of the rights 
related to the processing of data.

Centrum e-Zdrowia has appointed a data protection officer, who you can contact via email iod@cez.gov.pl. The data 
protection officer can be contacted in all matters related to the processing of personal data and exercise of the rights 
related to the processing of data.

All data from users of the website www.cez.gov.pl are collected in two ways:

Your personal data may be made available and transmitted to public administration bodies, 
services, courts and public prosecutor’s office.

information provided voluntarily by the user: 
Receiving the Newsletter requires the provision, in the relevant form, of an email address and giving consent to the 
processing of personal data to the extent necessary to provide the services related to the transmission of the 
Newsletter. Data obtained in this way are added to the Newsletter's mailing list. The provision of data is always 
voluntary. Each of the Newsletter's registered users has the right, at any time, to change or delete their data from our 
database – to do this it is necessary to click the appropriate link at the bottom of the page in the received Newsletter. 
 
information obtained during the use of the websites – these may include: 
a. information in servers logs – our servers automatically record such data as a page request sent by the user, date 
and time of the request and sending a response, data of the device (e.g. hardware model), browser type, browser 
language, operating system type, 
b. IP address – every computer connected to the Internet has an assigned unique number, that is the IP address; on its 
basis it is possible e.g. to identify the country from which a given user connects to the Internet, 
c. text files ( "cookies") sent to the user’s computer when visiting the website. 
 
Data are processed in order to: 
pursue a legitimate interest of the Controller (Art. 6 (1) (f) of the GDPR), consisting in the marketing of our products and 
services, and in the case of express consent – also the products and services of companies cooperating with the 
Controller (Art. 6 (1) (a) of the GDPR), using the following forms of communication: 
newsletter (sending of an information bulletin), in order to fulfill obligations arising from legal provisions (Art. 6 (1) (c) of 
the GDPR). 
 
Also in connection with the pursuit of other legitimate interests of the Controller (Art. 6 (1) (f) of the GDPR): 
In order to establish, pursue and defend claims, For statistical purposes, related to the improvement of work efficiency, 
the quality of provided services and their adaptation to the recipients.

Cookie files 

The website collects automatically only information contained in cookie files. 

The website operator informs that cookie files (the so-called ”cookies”) are 

information technology data, in particular text files, which are stored on the 

Website’s User terminal device. Cookie usually contain the name of the website 

from which they originate, their storage time on the terminal device and a 

unique number.

This website uses Google Analytics, a web analytics service made available by Google Ireland Limited (below: Google). 
Google Analytics uses cookie files. The information generated by the cookie on the use of this website is usually sent to a 
Google server in the USA and stored there. However, due to the activation of IP anonymization on these websites, your IP 
address will be truncated by Google beforehand within Member States of the European Union or other countries parties to 
the Agreement on the European Economic Area. Only in exceptional cases will the full IP address be sent to a Google server 
in the USA and truncated there. On behalf of the operator of this website Google will use this information to evaluate the 
use of the website by the user, to compile reports on the activity on the website and to provide other services related to the 
website traffic and the use of the Internet for the operator of the website. Your IP address made available by Google 
Analytics will not be combined with other data held by Google. 
 
The purpose of the processing of data is the evaluation of the use of the website and the compilation of reports on the 
activities on the website. Based on the use of the website and the Internet other related services will be provided. 
Processing is based on the legitimate interest of the website operator. 
 
Google Analytics collects data on IP addresses, network location, date of visit, operating system, browser type. You can 
disable the storing of cookie files using the appropriate setting of your browser; however, you should remember that, if you 
do this, you may not be able to use all features of this website to the fullest extent possible. 
 
In addition, you can disable the collection by Google of data generated by cookie files and data related to the use of the 
website (including your IP address), as well as the processing of these data by Google by downloading and installing the 
browser plug-in available under the following link: Browser Add On in order to disable Google Analytics. Additionally or as 
an alternative to the browser add-on, you can prevent the tracking by Google Analytics on our websites, by clicking on this 
link. An opt-out cookie will be installed on your device. This will prevent the collection by Google Analytics for this website 
and for this browser in the future, if the cookie file remains installed in the browser.

Google Analytics, Google Optimize and Google Tag Manager

Your personal data, in principle, will not be transferred outside the European Economic Area (hereinafter: EEA). However, 
bearing in mind services provided by subcontractors of the Controller in the implementation of support for IT services and 
infrastructure, the Controller may order the performance of specific activities or IT tasks to recognized subcontractors 
operating outside the EEA which may result in the transfer of your data outside the EEA area. 
 
Recipient countries from outside the EEA, in accordance with the decision of the European Commission ensure an 
adequate level of personal data protection in compliance with the EEA standards. In the case of recipients in the territory of 
Countries not covered by the decision of the European Commission, in order to ensure an adequate level of this protection, 
the Controller concludes agreements with the recipients of your personal data, on the basis of standard contractual 
clauses issued by the European Commission pursuant to Art. 46 (2) (c) of the GDPR. 
 
The method of securing your data used by the Controller complies with the principles provided for in in Chapter V of the 
GDPR. You may request further information on the safeguards used in this regard , obtain a copy of these safeguards and 
the information on the place where they are available.

Your personal data will be stored until consent is withdrawn or objection raised, i.e. showing us in any way that you do not 
wish to remain in touch with us and receive information on activities undertaken by us. After withdrawal of consent or 
raising objection, your personal data may be stored for the purposes of demonstrating the correctness of compliance with 
legal obligations incumbent on the Controller or until the expiry of the limitation periods for claims, whichever time period is 
longer. In the event of the conclusion of an agreement (e.g. as regards provision of services by electronic means) with the 
Controller your personal data will be processed for the duration of the agreement, and if it is justified – until the expiry of 
the limitation periods for claims resulting from it.

Transmission of personal data to a third country or international organization

Data retention period

Data come from data subjects and were made available for the purpose of establishing contact.

Source of personal data

Provision of personal data was voluntary, but was also a condition for taking actions by the data controller 
 
Data collected on the website www.cez.gov.pl are used to provide certain services to our users and for administration and 
statistical purposes, as well as to protect the website www.cez.gov.pl. 
 
These data will not be sold or made available to other institutions or organizations or persons, who are not employees or 
regular collaborators of CeZ. 
computer. The effect of the change may be the loss of the possibility to use certain functionalities of the website 
www.cez.gov.pl (It will open in a new tab). 
 
In the event of a change of the privacy policy applicable on the website www.cez.gov.pl, CeZ will publish appropriate 
modification on this subpage.

Information on the voluntary nature or obligation to provide data

Rights of data subjects 

You have the right to access your data and the right to demand their 

rectification and deletion.

Privacy Policy

Information on the processing of personal 
data on the websites

You have the right to lodge a complaint with a supervisory authority dealing with the protection of personal data in the 
Member State of your habitual residence, workplace or place of committing an alleged breach. 
 
The office of the President of the Data Protection Office (PUODO)  
Address: Stawki 2, 00-193 Warsaw 
Phone: 22 531 03 00

Right to lodge a complaint with a supervisory authority

      adapt the content of the Website’s pages to the user’s preferences and optimize the use of the websites; in particular 
      these files allow to recognize the website’s user’s device and properly display the website, tailored to their individual 
      needs; 
       
      create statistics, which allow to understand in what way the Website’s users use the pages, which allow to improve their 
      structure and content maintain the website’s user’s session; 
 
The Website uses the following types of cookie files: 
       
      ”necessary” cookie files, allowing the use of services available within the website, e.g. authentication cookie files used 
      for services that require authentication within the Website; cookie files used to ensure safety, e.g. used to detect abuses 
      in terms authentication within the Website; 
       
      ”performance” cookie files that allow the collection of information on the way the Website’s pages are used; 
       
      ”functional” cookie files that allow the ”remembering” of the settings chosen by the User and personalization of the 
      User’s interface, e.g. in terms of the selected language or region from which the User comes from, font size, page 
      appearance etc.; 
       
Web browsers (website’s user’s software) by default allow the storing in the terminal device of cookie files, the website’s 
User may always change the web browser’s settings determining the use of cookie files. Restrictions on the use of cookie 
files may affect the functionality of the Website. Cookie files placed in the terminal device of the Service User may also be 
used by advertisers and partners cooperating with the service operator. The service operator informs that the entity 
responsible for the placing of cookie files in the terminal device of the service user at the same time having access to them 
is the Controller. The Controller informs that information on the methods of handling cookies is available in the software 
(web browser) settings. More information about cookie files is available in the ”help” section in the menu of your web 
browser. 
 
Each user, who does not consent to the use of cookie files is obliged to modify the web browser settings. The configuration 
of the system enabling the use of cookie files signifies your agreement to the storage by the Controller of information 
referred to above, pursuant to Art. 173 (2) of the Act of 16 July 2004 Telecommunications Law (OJ of 2021 item 576 as 
amended). 
 
Change of Cookie files storing and receipt conditions is possible by changing the settings of your web browser: 
 
      In the Internet Explorer web browser 
 
      In the Mozilla Firefox web browser 
 
      In the Chrome web browser 
 
      In the Safari web browser 
 
      In the Opera web browser 
 
Due to their storage period, cookie files are divided into session and persistent cookies. Session cookies are stored on the 
user’s device until logging out from the website or turning off the web browser. Persistent files are stored for a defined time, 
which is determined by the parameter contained in a “cookie” file. Typically, it ranges from 1 day to 2 years, whereby some 
cookie files may remember the user’s settings until the history is deleted. The user has the possibility to manually delete all 
or selected cookie files, according to the options provided by the web browser or related tools.


